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Today's Agenda » Survey background
e 2024 SaaS retention benchmarks

e SaaS Valuations, Growth Rates
and Profitability

* Q&A




Survey background and definitions

* 13t annual survey, 1500+ B2B SaaS respondents
e Pre-revenue to S100s million ARR, ACV of hundreds to millions
 Global, majority US & UK

* Focus on Net and Gross Revenue Retention:

(monthly recurring revenue in Dec of 2023 only from customers who
were customers in Dec 2022)

(total MRR in Dec 2022)



2024 retention benchmarks



Median Net and Gross Revenue Retention by ACV

Median Net and Gross Revenue Retention by ACV
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The Tale of SaaS since 2020, using WCLD
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POLL:
What happened to your GRR/NRR in 2023 vs 20227?



Median Net and Gross Revenue Retention by ACV
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GRR and NRR Quartiles by ACV

Median Gross Revenue Retention

105%

100%

95%

90%

85%

80%

75%

Median Gross Revenue Retention by ACV

97%
96% 96% /

95% 95% -
92% 92%
90% 90% 90%
_ 85% _ 85%
82% 82% -—
80%
Lessthan $12kto S25k to S50kto  $100k to
S12k S25k S50k $100k $250k
ACV

==25th Percentile 50th Percentile  ==75th Percentile

125%
100% 120%
c 115%
96% 2
-
2 110%
[o7]
— o
92% 8 105%
o
g
T 100%
o
= 95%
90%
85%
More than
$250k

Net Revenue Retention by Quartile by ACV

98%

== - _ 97%
94% 95% 93%
Lessthan S12kto S25k to S50k to
S12k S25k S50k $100k S250k
ACV

M 50th Percentile  ==75th Percentile

== 25th Percentile

117%

100%

$100k to More than

$250k




Median Net and Gross Revenue Retention by ARR

Median Net and Gross Revenue Retention by ARR

 GRR decreases as companies scale
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Target market and Funding

Retention by Funding Type Retention by Vertical vs. Horizontal
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Growth Rate as a Factor of Net Revenue Retention

Growth Rate by Median Net Revenue Retention
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SaaS Valuations, Growth Rates and
Profitability



MNew Regime
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SCl Median Rev growth vs Median Profitability growth

SaaSs Capital Index - Median Revenue Growth YoY and Median Profit

Growth YoY
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Growth vs Valuation - very positively correlated

Median Revenue Growth YoY vs Median Valuation Multiple
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Profitability vs Valuation - negatively correlated!

Median Operating Income Growth YoY vs Median Valuation Multiple
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But how do changes in profitability over time relate to
changes In valuations? - punished in the old regime, rewarded today

Median YoY Operating Income Growth Rate vs Median YoY Valuation
Multiple Change
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POLL.:
How is GRR/NRR going so far in 20247



0&A
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