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Agenda

01 How ChurnZero Works

02 Sharing CS Info

03 How to Share CS Data?
1. Dashboards & Reports
2. ChatBots



How You Wil
Use ChurnZero

CS Team empowered to:

eUnderstand how customers
use their products

*Assess customer health and
the likelihood to renew/expand

eAutomate and personalize
the customer experience via
multiple channels

eDemocratize customer insights
for company-wide
customer centricity & collaboration

C/O CHURNZERO

Centralized Data
for Full Visibility

Comprehensive
Health Scoring
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Productivity-
Enhancing Reporting

Easy & Powerful
Segmentation

Flexible Playbooks for

Scaled Engagement

Customer
Satisfaction (NPS)

In-App Content for
Organic Experiences
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Renewals &
Expansions at Scale
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Customer Insights
Company-Wide



Poll: How Many Hours per Week are Spent on Building
out Reports?
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Executive Dashboards
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Y | Filter by segment(s)..

Ll All Accounts v

Rev. Closed Last 30 Days Average License Utilization Last 90 Net Revenue Retention (NRR) Active Contacts last 90 Total Revenue

$112,272.66 89.65% 97.95 2,045 $8,660,497.88

Sum of Total Contract Amount Mean of License Utilization Mean of Net Revenue Retention (NRR) Sum of Active Contacts Sum of Total Contract Amount

Customer Health Revenue Renewals by Owner




Manager Dashboards
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$ Up for Renewal by Time Period

This Quart 300

This Y

$1,902,984.41

ELT  All Accounts v T

Filter by segment(s).

Total $ Managed by CSM

Renewals Booked this month

$264,030.82

Sum of Total Contract Amount

$121710117

$1450974.41




ChatBots(Slack and Teams)
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Thank You
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Patrick Pennington

Account Executive, ChurnZero
ppennington@churnzero.net



Y churnzero.net
Yy @churnzero

@ inkedin.com/company/churnzero



