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Top 5 uses of Customer Success AITM

1. Email Content Generation

2. Customer and Market Research

3. Video/Phone Scripting

4. Strategy Ideation

5. Training



Poll: Have you used generative AI before?

Yes No



Email Content



In Practice

Prompt Examples
• Write an email to Jane at Acme to remind them that their renewal of [App 

Name] will be on July 15 for $24,000. Offer to meet if they have 
questions.

• Suggest some strategies for responding to an email regarding 
cancellation of a software product due to budget constraints.

• Draft an email asking for a executive business review after a successful 
implementation. Offer them a link to schedule a meeting via this link: 
https://calendly.com/XXX

• Write an email welcoming a new point of contact for your account. 
Suggest a few ways to connect.

• Write an announcement congratulating Jane on achieving [X] adoption 
goal. Encourage her to now focus on achieving [Y] adoption goal.

• Write a response to an email requesting an escalation with your manager.

• Please refine this: [Include your own writing]

Refinement Examples
• Provide a shorter version

• Make it more friendly / formal / funny

• Include the benefits of [your app; CS AI may actually know!]

• Remove references to [this]

• Add references to [this]

• Change [this word] to [that word]

• Spell/grammar check

• Write a version in [other language, please use with caution]

https://calendly.com/XXX


Customer/Market Research



In Practice
I'm about to meet with a customer and I have 250 other customers in my book.

• CS AI what do they do and what do they sell?

• A quick one stop search allows you come in and be a little more knowledgeable top of mind



Video/Phone Scripting



In Practice



Strategy Ideation



In Practice



Training Content



In Practice



Summary Generative AI uses for Customer Success

1. Email Content Generation

2. Customer and Market Research

3. Video/Phone Scripting

4. Strategy Ideation

5. Training



Questions? Ron Stephens
Account Executive

Rstephens@churnzero.net



churnzero.com

@churnzero

linkedin.com/company/churnzero


