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ChurnZero + Absorb

Customer education: the key to
higher adoption and retention.

Effective and efficient customer education programs are critical to your customers’ experience
and journey to success. The ChurnZero/Absorb partnership empowers your team to reimagine each
customer’s learning journey from awareness through advocacy. Deliver engaging learning experiences at

scale, supported by robust reporting tools to measure the ROl of your customer education programs.

Education unlocks customer success

Give your customers guided learning paths, instructor-led training events, and award credentials with
Absorb. Manage and measure the impact in ChurnZero. Utilize ChurnZero's automation and segmentation
to design, optimize, and deliver education programs that increase efficiency, boost product adoption, and

drive retention at scale.
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Get even more out of Absorb LMS with add-ons

Absorb Intelligence Absorb Create

Enhance the learner experience with natural Build and author your own courses with drag
language recognition-powered course and-drop, no-code functionality, accessibility
recommendations and search results. features, and a robust library of customizable
Streamline LMS administration with templates and themes.

Al-powered automation and reporting.

Absorb Analyze Bl

Absorb Engage Help your team and your business make
Create a more interactive learning environment informed decisions with interactive reports
with gamification, eye-catching billboards, and customized dashboards that visualize key
social learning, and collaborations. customer trends.

Absorb Elite Support

Get a dedicated client success manager to help you reach your learning goals

with progress reports, a dedicated sandbox, one-on-one training, and more. Find out more.
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